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Minutes
Patient Participation Group Meeting
25.09.25
Chair: Debbie Bodhanya- Managing Partner
Emily-Jade Wright- Reception Manager
	Agenda Item
	
	Action

	1.
	Welcome and Introductions
	

	
	Introduced Debbie Bodhanya as the Managing Partner and Emily Wright as the Front of House Manager.
The Limes Medical Centre (LMC) has a virtual Patient Participation Group (PPG) of 550 people and send out messages and invites periodically. 
The practise now holds a meeting once a quarter, rotating the member of the PPG that attend to get new views and input from members that wish to engage.
Agenda for the day and a copy of the PPG newsletter given out.  
	

	2.
	Purpose of Meeting
	

	
	The face-to-face meetings are to engage with the PPG to discuss new ideas and feedback
	

	3.
	Digital First
	

	
	The NHS 10- Year Plan is asking for General Practice to have a ‘digital first’ approach; the rationale behind this is that it will improve access for patients as well as save money. This means using text messages and questionnaire links rather than sending letters in the post. This may mean an increase in messages received by the surgery.
We can also document an email address for patients and make a note on their records if they prefer emails rather than text messages.
We are NOT a digital only practice. Patients can still access services via our front desk as well as telephone.
E- consults are another digital tool that gives access to the surgery. This can be found on our website and is an online form that will capture information and send it through to the clinical team in the surgery. 
We offer IT sessions to patients to help support with IT confidence as well as guides on how to navigate the NHS App and booking blood tests.

	

	4.
	Surgery processes and roles in the practice
	

	
	The GP Practice is a partnership and is therefore an independent contractor.
We have welcomed Dr House as a new partner, and in the spring, Dr Dhanda will also be joining the partnership.
In addition to this, we have welcomed 4 registrars as salaried GPs now that they have competed their training with us.
Our admin processes for clinic letters are efficient to accommodate the high volume they are actioned daily to be added to the app. 
The reception team are trained to signpost to the most appropriate services/ clinicians.
This may not always be within our practice (for example we can refer patients to the local pharmacy for specific ailments). 
	

	5.
	Different ways to access the surgery
	

	
	The phone system remains in place for patients to contact us. Whilst our phone lines continue to be busy we have had positive feedback on the ‘press 8 for a callback feature’.
On average we take between 100-250 calls per day. 
We also book appointments at the front desk including nurses/ pharmacists/ HCAs/ Dieticians/ Social Prescribers. 
NB- all GP appointments are triaged.
The e consult service is available on our website for patients to complete a short questionnaire. This is then triaged by the clinical team.
We also send self book links to patients to book their appointments online for queries such as flu and covid jabs, health checks, smears and vaccinations. 
A new Clinical Diagnostic Centre (CDC) is being built at St margarets and due to open in the spring 2026. 
	

	
	Next meeting date: To be Confirmed
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