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Minutes
Patient Participation Group Meeting
12.09.24
Chair: Debbie Bodhanya- Managing Partner
Emily-Jade Wright- Reception Manager
	Agenda Item
	
	Action

	1.
	Welcome and Introductions
	

	
	Introduced Debbie Bodhanya as the Managing Partner and Emily Wright as the Front of House Manager.
The Limes Medical Centre (LMC) has a virtual Patient Participation Group (PPG) of 550 people and send out messages and invites periodically.
The practice is now looking to also include face to face participation with different members of the PPG. 
The practise aims to hold a meeting once a quarter, rotating the member of the PPG that attend to get new views and input from members that wish to engage. 
	

	2.
	Purpose of Meeting
	

	
	The face-to-face meetings are to engage with the PPG and be open to new ideas and feedback; and to discuss positive as well as constructive feedback. 
	

	3.
	Recap from last meeting
	

	
	We discussed the member Terms of Reference for the PPG. These were sent out with the minutes from the last meeting to all PPG members (online members also).
We discussed the challenged faced by General Practice and the different services we provide as a surgery; including different members of our clinical team (such as First Contact practitioners and Dieticians), and what queries they can help with. We will highlight these services more on our website and with in surgery notices. 
The surgery is working hard to engage and support our hard- to- reach patient groups. We asked for feedback and suggestions to help with this. 
The NHS are doing a big push on the NHS App and Online services. We discussed the information and data that the surgery has governance to add and input. Some information such as tests requested by the hospital are not always visible as we do not hold clinical governance for this. The hospital has their own online services for patients to sign up to in order to see this data on the app. 
The e-consult service can be found on our website. This service allows patients to submit non- urgent queries. This is then triaged by the clinical team. Some surgeries are only using e-consult as means of appointment booking, however we have decided against this approach and continue contact with patients. 
The blood test waiting times with the hospitals are frustrating and we have raised the concern with the hospital for this. We encourage patients to use the Swift Queue online service to book. 
The phone lines are open 08:30-13:00 and 14:0-17;30 for appointment booking. We advised to call later in the day rather than at 8:30 for routine non- urgent appointments and signpost to the e consult service. 
Patients can also book appointments for shingles/ flu/smears/health checks using the online booking link. 
	

	4.
	BMA collective action
	

	
	The BMA have suggested that General Practice limit the services they provide, reducing the number of appointments offered each day until an agreement has been reached with the government. As a practice we have decided against taking this action currently and we will continue business as usual at this time. 
	

	5.
	Flu and Covid Programme and the RSV vaccine
	

	
	The 2024 flu and covid campaign will start soon. We will be dual-vaccinating patients, following the guidance for eligible patient cohorts. We will offer clinics at all sites as well as the potential for a Saturday clinic.
Patients have been invited via text to book online to save the impact on the phone lines as well as booking at the front desk at all sites. 
We will also be offering the RSV vaccine to eligible patients. This vaccine is to help against respiratory illnesses. It cannot be given at the same time as flu/covid- there needs to be 2 week gap in between. 
	

	6.
	E-Consult
	

	
	 Our e consult service is still available online for non- urgent queries. All concerns are triaged by the clinical team and patients are contacted with the appropriate response- this could be an appointment, signposting advice or administrative work completed. 
	

	7.
	Open Plenary Session
	

	
	 Can we book appointments online?
Patients can book appointments for shingles/flu jabs/ covid vaccines/ smears/ health checks/ asthma checks/ Blood Pressure checks and Pneumonia vaccines online using the self-book link. We also offer the e- consult service for patients to submit queries online. 
GP appointments require triage and therefore remain bookable by phone currently. 
Why cant we see all of our medical history and records on the NHS App?
The app will only show your medical records dated back to when the app was first developed. Retrospective access has not been developed at this time. However, this is something that NHS England and NHS Digital are working on. As a practice we can grant access to records that we hold for you that we have governance for.
	

	8.
	Any other Business (AOB)
	

	
	 Meeting ran over and no other queries at this time. The surgery will continue to work on updating visible information for other services and clinical teams such as Social Prescribers and The Pharmacy First Pathway to help raise awareness. 
	

	
	Next meeting date: TBC-10.04.25
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